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Council investigation officer Inspection and Recommendation Report 

Clause 17(2) of Schedule 5, of the Environmental Planning and Assessment Act 
1979 (the Act) 

 

File:    CSM 2811316                          Officer: Hieu Van Luu      Date: 1 August 2022 
 
Premises: 387 George Street, SYDNEY NSW  2000 

 

Executive Summary: 
 
Council received correspondence from the Commissioner of Fire and Rescue NSW (FRNSW) in 
relation to the subject premises with respect to matters of fire safety. 

The premises consists of a twelve-storey commercial office building. It has a primary street 
frontage to George Street and is located approximately halfway between King Street and Market 
Street. 
 
A joint inspection of the subject premises was undertaken by a Council Officer, FRNSW inspector 
and the building manager as requested by FRNSW. The inspection was to assess compliance with 
the terms of the Notice issued by FRNSW on 11 May 2022.   
 
The inspection also revealed that the premises are deficient in fire safety and egress provisions in 
the following areas:  

1. The maintenance issues associated with the fire detection and alarm systems. 
2. The non-compliance and maintenance issues of the Fire Hydrant/Sprinkler system. 
3. Poor fire safety management systems (signs/notices/not displayed etc.) in place. 

 
The building was reinspected after receiving correspondence from FRNSW. The inspection 
revealed that some of the issues listed above had been rectified. 
 
It is considered that the premises are deficient in fire safety and egress provisions when 
considering the comments provided from FRNSW. 
 
Accordingly, Council investigations have revealed that the premises are deficient in the provisions 
for fire safety and that a fire safety order is to be issued under Schedule 5 of the Environmental 
Planning and Assessment Act, 1979 is required to be issued to ensure and promote adequate 
facilities for fire safety/fire safety awareness. 
 
Observation of the external features of the building did not identify the existence of metal 
composite cladding. 
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Chronology:  
 

Date Event 

17/05/2022 A joint inspection of the subject premises was undertaken by a Council Officer, FRNSW 
inspector and the building manager as requested by FRNSW. The inspection was to assess 
compliance with the terms of the Notice issued by FRNSW on 11 May 2022. At the time of 
the inspection the terms of the Notice had not been satisfied. The inspection also identified a 
number of additional fire safety deficiencies.  

21/06/2022 FRNSW correspondence received regarding premises 387 George Street, SYDNEY. 

19/07/2022 Inspection of the subject premises was undertaken by a Council officer to update on the 
issues listed by FRNSW in their correspondence. The inspection revealed that some of the 
issues listed by FRNSW had been rectified. 

17/8/2022 Notice of Intention to issue a Fire Safety Order  issued. 

 

FIRE AND RESCUE NSW REPORT: 
 
References: [BFS22/1994 (21050), D22/43046; Trim reference (2022/340296)] 
 
Fire and Rescue NSW conducted an inspection of the subject premises after receiving 
correspondence on 10 May 2022 in relation to the adequacy of the provision for fire safety in or in 
connection with the premises. 
 
Issues  
 
The report from FRNSW detailed a number of issues, in particular noting: 
 

Issue City response 

1. The maintenance issues associated with the 
following fire systems: 

 Fire Detection Control and Indicating Equipment 
- Smoke detection and Sprinkler Flow Switches 
isolation on various floors. 
- Visual Alarm Device was not provided. 

 Emergency Warning and Intercommunication 
System was isolated. 

At the time of the inspection of 
19/07/2022 the issues had been 
rectified. There were no faults or 
isolation observed on the Fire 
Indicator Panel. 

2. The non-compliance and maintenance issues of 
the Fire Hydrant/Sprinkler system. 

 

At the time of the inspection of 
19/07/2022 the issues had not all been 
rectified. 

3. Operation of latch of exit door. At the time of the inspection of 
19/07/2022 the issue had not been 
rectified. 

4. Poor fire safety management systems 
(signs/notices/not displayed etc.) in place 

At the time of the inspection of 
19/07/2022 the issues had not all been 
rectified. 
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FRNSW Recommendations  
 
FRNSW have made a number of recommendations within their report and requested that Council: 
 

1. Inspect the subject premises and take action to have the identified fire safety issues and 
any other deficiencies identified on the premises appropriately addressed; 

 
2. Advise them in writing of its determination in relation to this matter in accordance with the 

provisions of clause 17(4) of Schedule 5 of the Environmental Planning and Assessment 
Act 1979. 

 

  
COUNCIL INVESTIGATION OFFICER RECOMMENDATIONS:  

 
Issue 
Order(NOI) 

Issue 
emergency 
Order 

Issue a 
compliance letter 
of instruction 

Cited 
Matters 
rectified 

Continue to undertake 
compliance action in 
response to issued 
Council correspondence 

Continue with 

compliance actions 

under the current 

Council Order 

 

Other  (to 
specify) 

 
As a result of a site inspection undertaken by Council investigation officers it is recommended that 
Council exercise its powers to issue a notice of intention (NOI) for a fire safety order under Schedule 
5 of the Environmental Planning and Assessment Act, 1979 to address the fire safety deficiencies 
identified by FRNSW and Council’s building officer.  
 
The issue of a fire safety order will ensure that suitable fire safety systems are in position throughout 
the building to provide improved and adequate provisions for fire safety 

 
That the Commissioner of FRNSW be advised of Council’s actions and determination. 

Referenced documents: 
 
Trim Reference: 2022/385803   CSM reference No#: 2811316   
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